
TYPE OF RESIDENTS REQUIRING 

RID Coordinator 

  Program referral to RRC

  Self-referral to RRC

  Residents in Difficultly- referral from program/

Office contact information in contract package)

ACADEMIC ACCOMMODATION 
  First year/transfer (Resident Resource

 Resident obtains medical documentation and 
questionnaire and contacts AES to register 

role of Access and Equity Services (AES)
  Documents required: Medical Questionnaire 

  Referral to RRO - explains process/time frame/

ACADEMIC ACCOMMODATION

REQUIRED 

REGISTRATION WITH AES

Registration can take 1 week to 1 month/additional 
assessments may take 1-3 months 

REFUSAL OF 

ACCOMMODATION 
 Resident must provide written

document of refusal

ACCOMMODATION PLANNING

  AES notifies RRO of scheduling APC meeting.                     
RRO clerical support schedules meeting. 

 Must provide PD minimum 3 weeks notice 

 Accommodation Planning Committee meets (PD, 
PA, Resident, AES advisor, RRO) to review and 
develop an accommodation plan 

No Accommodation

Yes Accommodation 

ACCOMMODATION PLAN DEVELOPED

 AES provides plan based on what was agreed 
on Committee meeting and distributes it to 
Committee members within 1 week after the 
meeting 

PLAN NOT FEASIBLE 

 Committee reconvenes to
determine if there are any other
options, if not, no accommodations

are provided

ACCOMMODATION PLAN FEASIBLE 

AND ACCEPTED 

 Academic or clinical accommodation

implemented, six months check in and one 
year review

provided/implemented 

  RRO checks in with resident-first month

DOCUMENTS REQUIRED 
  Written consent for release of information

  Written refusal of accommodation (if applicable)
  Medical questionnaire

  Additional Medical Information/Assessment results

  Technology agreement with SHA Privacy Office (if applicable)
  Terms of reference for the Accommodation Planning Committee
  Minutes from Accommodation Planning Committee meeting
  Final Draft of Accommodation plan 

* If a technology 
agreement is in 
place, RRO will 
contact Privacy 
Office of the SHA 
to obtain consent 
form which is sent 
to the resident to 
sign. Up to 3 
weeks to draft and 
finalize.
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